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Your guestions please?

(if you don’t see the control panel,
click on the orange arrow icon to
expand it)

Please enter your guestions in the
text box of the webinar control panel
(remember to press send)
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Ideas for things to cover

e Why? e Support items
— How did we get here? — How to contact
e Benefits e By phone
e Risks e By email

— Repair times

e What are the options? ® Current

e Out of Production

— Repair choices .
P — How to improve the

— Replacement experience
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e What about long term:



% EFFICACITE (155°C) *
% EFFICIENCY
95.4/95.6 | 95.9/96.1 | 96.0/96.4 | 94.8/95.5




NVLT Lineage Power Supplies
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nautel

MOUNTING
HOLES

204-5027 POWER SUPPLY
(UG69 MOD)

TURN THE LATCH TO THE VERTICAL POSITION
BEFORE INSTALLING OR REMOVING THE POWER
SUPPLY FROM THE ADAPTER

TURN TO THE HORIZONTAL POSITION (AS SHOWN)
TO LOCKIN PLACE

POWER SUPPLY
INTERFACE PWB

5 VPOWER
SUPPLY

LOCKING TAB
[shown in locked
(protruding) position)

Assembly Detail - NAS71 Power Supply Adapter Module

FM20003 - Manual Repiacement Page | Not fo Scale l Figure MD-A [ Page 1011




Support Calls

* Provide the following

*  Transmitter model and serial
number

e Contact number/email
e Description of issue/question

* Provide status
e Off-air/repair/spares request

CAN YOU TELL ME WIIAT:MI‘G!ITIBE‘WIIIIHB? e Priority is always given to

off-air
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e Some
manuals
will give
useful info

VS1 TROUBLESHOOTING MANUAL

Reading the Clues

RESPONDING TO ALARMS

Alarm Name

AUl and E'-Eo;t Palnel Description and Troubleshooting Action

(Front Panel) (color)

All Power PA (red) This alarm indicates that all of the PAs or the power supply

Amplifiers module has failed; therefore PA failure alarms or power supply

Inactive maodule related alarms should also be present. If there are power

(All PAs supply module related alarms present, or an IPA Output Low

Inactive) alarm, follow the associated troubleshooting procedure. If there
are no power supply module related alarms, perform the "PA
resistance checks” on page 1-34_ If there is no problem found with
any of the PAs, or the alarm still persists after replacing all of the
damaged PAs, suspect the PS distribution PWB (A2).

Analog Left Exciter (amber) | This alarm indicates the analog left audio input level is too low or

Audio Low is not applied. The V51 takes no action on this alarm.

(Anlg Left Aud
Low)
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Reaching Out

naU[EISUDDDr[ NUG REGISTER LOGIN

Technical Resources v NUG RF Toolkit Policies v Contact Support v

Support Request

Website Support

R e p a i rS & EX C h a n g e Parts Quotation Request

RIMA Request
Module Repair Service

During the transmitter's warranty period, repair of modules is performed at no charge to the S

customer. Once the warranty period has expired, module repairs will be invoiced based on

material and labour costs.

RMA REQUEST

Module Exchange Service

J eyYd 217

North American Customers Only

North American customers can take advantage of Nautel's module exchange service. This
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Returns

Care must be taken when
packing parts and assemblies to
be returned for repair.

Often shipping damage costs
more to repair than the original
fault would have.

It is better to pack something
TOO well and pay a little extra
In shipping than to risk
additional damage occurring in
transit.




Online Information

Webinars
https://www.nautel.com/resources/webinars/

Nautel Waves Newsletter
https://www.nautel.com/newsletters/

YouTube
http://www.youtube.com/user/NautellLtd

Online Info, such as the Broadcasters’ Desktop Resource
https://www.thebdr.net/
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https://www.nautel.com/resources/webinars/
http://www.youtube.com/user/NautelLtd
https://www.nautel.com/newsletters/
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