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Your questions please?

(if you don’t see the control panel,

click on the orange arrow icon to 

expand it)

Please enter your questions in the

text box of the webinar control panel

(remember to press send)

Remember: The completion of a Nautel webinar 

qualifies for ½ SBE re-certification credit, identified 

under Category I of the Re-certification Schedule 

for SBE Certifications.



Ideas for things to cover

• Why?

– How did we get here?

• Benefits

• Risks

• What are the options?

– Repair choices

– Replacement

• What about long term?

• Support items

– How to contact

• By phone

• By email

– Repair times

• Current

• Out of Production

– How to improve the 
experience
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Support Calls

• Provide the following

• Transmitter model and serial 
number

• Contact number/email

• Description of issue/question

• Provide status

• Off-air/repair/spares request

• Priority is always given to 
off-air



Reading the Clues

• Some 
manuals 
will give 
useful info



Reaching Out



Care must be taken when 

packing parts and assemblies to 

be returned for repair.

Often shipping damage costs 

more to repair than the original 

fault would have.

It is better to pack something 

TOO well and pay a little extra 

in shipping than to risk 

additional damage occurring in 

transit.

Returns



Online Information

Webinars
https://www.nautel.com/resources/webinars/

YouTube
http://www.youtube.com/user/NautelLtd

Nautel Waves Newsletter
https://www.nautel.com/newsletters/

Online Info, such as the Broadcasters’ Desktop Resource
https://www.thebdr.net/

https://www.nautel.com/resources/webinars/
http://www.youtube.com/user/NautelLtd
https://www.nautel.com/newsletters/
https://www.thebdr.net/


THANK YOU!


